


Dedicated to helping manage your unique Nokia Point & Find experience

Project Management Plan, organize, manage resources and monitor results to bring about success of the program

Development

Create the 'world', directory and links to deliver on client specifications

Execute tagging requirements to include environmental and subject matter variances  

Test in real-world conditions to maximize successful recognition

Consult on web page mobile application and optimization

Training
Deliver 1:1 train-the-trainer for tagging and world management-maintenance

Make available User and Quick Reference Guides to provide learning support

Equipment Loan
Make available Nokia mobile devices and accessories on loan for the duration of the program

Offer SIM cards with unlimited data plans to support loaner devices

Support Services

Provide a single point of contact for support, troubleshooting and guidance for the term of 
the program

Offer Level 1 support via phone and email, 24/7

Analytics

Support the identification and management of key metrics to measure program results

Deliver post-mortem review to assess quantitative measures of performance used to indicate 
achievement against strategic goals


