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The first tangible result of the collaboration between Microsoft and Nokia has
arrived. Enterprises can now streamline their business messaging with Microsoft®
Communicator Mobile for Nokia Symbian smartphones starting with Nokia Eseries.

Microsoft® Communicator Mobile - a presence and instant messaging
application for compatible Nokia smartphones. Able to connect directly
to Microsoft® Office Communications Server located behind your
enterprise firewall through the cellular data network. In the current
business model it's increasingly important to know how colleagues can be
reached. This allows your workforce a 360° view on contact status and
availability. Using a traffic light system - available, busy, do not disturb,
away - the workforce can be alerted of each other’s status, allowing
them to call, instant message or email respectively.

This mobile application delivers a similar presence and instant messaging
user experience as it does on the PC-based Microsoft® Communicator.

Desktop-like user experience

This is an easy-to-use application instantly locating presence information
for your Communicator contacts in the device’s phone book and for
contacts searched from company directory. It allows the user to:

e Check the availability of your colleagues

» Decide the best way to communicate with your colleagues based on
their presence status

e Startinstant messaging conversations directly from contact card
e Modify your own presence information

e Easy setup, just enter your domain/user name and password, same
as your desktop, and server address

Presence

Traffic lights show the current status of each contact; this is automatically
generated based on Microsoft Outlook® Calendar information and user
activity. Users can modify their own presence status.

Instant messaging

Begin an instant message directly from the contact list. Conversations
with one or many contacts can coexist in one session and multiple
sessions can run simultaneously for greater flexibility.
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All contacts, available contacts and recent contacts are indicated to the
user. This enables instant messaging, emails or cellular calls to be made
directly from the contacts in your company directory - a listing that also
shows presence status. The search function supports partial names and
best effort matching for quick contacts searching.

The decision to mobilise company
communications

The benefits of Microsoft® Communicator Mobile as a business
solution are considerable, delivering a cost-effective and secure way
for enterprise IT to mobilise company communications.

» Familiar experience for those who already use Microsoft
Communicator on their PC

» With no additional licence costs

» No need for new IT hardware

e Simple end-user setup helps to minimise support needs

» Communications between mobile device and server are encrypted

* Requires same authentication credentials from the user as the
desktop solution

Summary of key benefits and value

End-user:

e Check the availability of your colleagues

» Decide the best way to communicate with your colleagues
 Startinstant messaging conversations directly from contact card

* Inform your availability by modifying your own presence information

Enterprise:

e Cost-effective way to mobilise company communications
* No additional licence costs

» Easy end-user setup helps to minimise IT support costs

» Secure solution meeting business IT requirements
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Technical detail - Communicator Mobile
Symbian application
Supported devices:

» Supported devices include Nokia E7, Nokia E6, Nokia E72, Nokia E52
and Nokia E5

e See latest information about supported devices and compatibilities
from www.nokia.com/business/microsoft/communicator

Key features:

e Start application directly from home screen or phone book
e See contact list with presence information

» Update your own presence status

» Search and GAL search

e Corporate directory searching and listing of presence states
e Start and join instant messaging sessions

» View missed conversations

» Send email messages directly from contact card

o Start cellular calls directly from contact card

Setup:

» Download and install directly to a compatible Nokia device from
Ovi Store

» Configure the application by filling in your domain/username,
password and server address

Supported languages:

e English, Brazilian Portuguese, Canadian French, Czech, Danish, Dutch,

Finnish, French, German, Greek, Italian, Latin American Spanish,
Norwegian, Polish, Portuguese, Romanian, Russian, Spanish, Swedish
Supported servers:

e Microsoft® Office Communications 2007 R2 Server with Web Access
deployed

Enterprise Domain

f‘ I

Microsoft Office Communications Web
Communications 2007 Access Server
R2 Server

Microsoft®

Communicator
Mobile

Firewall

April 2011

Technical detail - Communicator Mobile
Java application

Supported devices:

» Nokia E7, Nokia E6, Nokia E51, Nokia E63, Nokia E66, Nokia E71
and Nokia N95

» Nokia S40 5.1 devices

Key features:

» Tabs for contacts and groups, contacts currently online and
conversations

» Set and modify own presence state

» Chat with one or many contacts in one session and/or in
multiple sessions

* Start voice call directly from contact card
» Corporate directory searching and listing of presence states

» Best effort matching of partial names for quick contacts search

Setup:

» Download and install the application from www.getcomo.com
Configure the application by filling in your domain/username,
password and server address

Supported languages:

e English, French, German, Italian, Spanish, Dutch, Danish, Finnish
and Swedish

Supported servers:

*  Microsoft® Office Communications 2007 R2 Server with
Web Access deployed

For further information and advice, please go to:
www.nokia.com/business/microsoft/communicator

HTTPS over
cellular data

Compatible Nokia device with
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