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The content of this document is the property of Nokia. The content is for 
educational and information purposes only. It is not intended as advice and 

Nokia will not be liable for any errors or omissions. This document will not be 
continuously updated.
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A guide on inclusion of 
people with disabilities 
Inclusivity sits at the heart of Nokia­s value creation; its core to the way we do 
business, innovate and partner with our customers. It­s an important aspect of our 
people strategy. We love and embrace the uniqueness of our people and want to make 
sure everyone feels safe and supported. 

The aim of this document is to support People Managers in tuning their mindset and 
the mindset of their teams towards inclusion, accessibility and using services and tools 
to help.

No limits to 
opportunity 
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Objective

To provide global guidance to Nokia managers and their teams on how to hire, onboard, and 
engage team members with disabilities. This guide is based on the current status of support & 
opportunities.

This document aims to help people managers in:-

Understanding Nokia­s 
current approach to 
Inclusion & Diversity with 
specific focus on inclusion 
of people with disabilities.

Encouraging people 
managers in increasing the 
number of qualified 
employees with disabilities 
and ensure they can fully 
contribute to Nokia­s 
success

Determining and 
requesting 
accommodations 
(e.g. supporting services 
and tools).

Preparing their teams to 
seamlessly include new 
team members with 
disabilities.

To read more about Nokia­s approach to inclusion and diversity, please check the Nokia I&D pages.

Public

https://www.nokia.com/about-us/careers/life-at-nokia/inclusion-and-diversity/
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Section #1
Understanding Nokia­s 
approach, the spectrum 
of disabilities and the 
opportunity for Nokia

Public
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Objective of this section

One billion people, or 15% of the world's population, 
experience some form of disability * and companies play a 
vital role in inclusion of this large talent pool. 

This section helps people managers and teams to:

Å understand Nokia­s approach

Å get an overview of disabilities

Å understand the consequences of not recognizing 
people with disabilities as talented

Å get familiar with Nokia­s expectations of people 
managers.

*World Health Organization report

Understanding 
Nokia­s approach

Hiring, onboarding, 
and accommodations 

Disabilities and 
improved inclusion 

Resources

Public

https://www.worldbank.org/en/topic/disability#:~:text=Results-,One%20billion%20people%2C%20or%2015%25%20of%20the%20world's%20population%2C,million%20people%2C%20experience%20significant%20disabilities.
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Disability is a long-term physical, 
mental, intellectual or sensory 
impairment which in interaction with 
various barriers may hinder a person's 
full and effective participation in 
society on an equal basis with others.

Definition of a disability by UN Convention

Almost every one of us will be 
permanently or temporarily disabled at 
some point in life.

Dr Margaret Chan, Former Head
World Health Organization
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We act inclusively and respect the uniqueness of people. 
Nokia welcomes people to bring their full selves to work.
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