
Q: Which chipset does the T2000 have?
A: The T2000 has a Qualcomm QCC 3034 chipset.

Q: What is the size of the T2000’s drivers?
A: The T2000 has 11mm dynamic drivers.

Q: What is the battery life of the earphones?
A: The T2000’s battery life for music playback is up to 14 hours on a single charge.

Q: Does the T2000 have fast charging?
A: Yes. With just 10 minutes of charging, you can get up to 8 hours of music playback time.

Q: Is the T2000 sweatproof?
A: Yes, the T2000 is sweatproof and has an IPX4 rating.

Q: What is the T2000’s charging port type?
A: The T2000 has a micro USB charging port.

Q: Does the T2000 have magnetic buds?
A: Yes, the T2000 has magnetic buds. The earphones are automatically turned on when separated 
and automatically turned off when closed.

Q: How does the T2000 enter pairing mode?
A: When you separate the T2000 earphones, a blue light flashes. Press the Play button for 3 
seconds and the earphones will enter Pairing mode. Red and blue lights will flash alternately. Once 
connected, only the blue light will flash.

Q: How can I connect from one device to another connected device?
A: To switch connections between two devices, quickly press the Play button three times. It will 
disconnect from the currently connected device and connect to the previously connected device in 
active status.

Q: How do I activate the voice assistant?
A: Press the mic button twice to enter the voice assistant mode.

Q: Does the T2000 have Qualcomm aptX HD?
A: Yes, T2000 has Qualcomm aptX HD for high resolution audio.

Q: How long does it take to fully charge my earphones?
A: The earphones have a charging time of 2 hours.



Q: Does it support active noise cancellation?
A: No, the earphones do not support active noise cancellation.
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