
 

1 | 8  

            

 

© 2025 Nokia 

 

 

 

 

Nokia Human Rights Policy 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

2 | 8  

            

 

© 2025 Nokia 

Contents 

1 Purpose and scope .................................................................................................................. 3 

2 Background ............................................................................................................................... 3 

3 Our stakeholders ..................................................................................................................... 4 

3.1 Our workforce .......................................................................................................................... 4 

3.2 Workers in our supply chain ................................................................................................... 4 

3.3 Customers and business partners ........................................................................................ 5 

3.4 Our communities ..................................................................................................................... 5 

3.5 Stakeholder engagement ....................................................................................................... 5 

3.6 Human Rights Defenders ........................................................................................................ 5 

4 Downstream impacts .............................................................................................................. 6 

5 Policy commitments ................................................................................................................ 6 

5.1 Standards based lawful interception .................................................................................... 6 

5.2 Defense ..................................................................................................................................... 7 

5.3 Misuse prevention ................................................................................................................... 7 

5.4 Innovation, research, and development ............................................................................... 7 

5.5 Multi-stakeholder dialogue .................................................................................................... 7 

6 Downstream human rights due diligence ............................................................................ 8 

7 Remedy ..................................................................................................................................... 8 

8 Governance............................................................................................................................... 8 

 

  



 

3 | 8  

            

 

© 2025 Nokia 

1 Purpose and scope  

The Nokia Human Rights Policy outlines our commitment to respect and support internationally 

recognized human rights, as expressed in the International Bill of Human Rights (consisting of the 

Universal Declaration of Human Rights, the International Covenant on Civil and Political Rights, and 

the International Covenant on Economic, Social, and Cultural Rights) and the International Labor 

Organization’s Declaration on Fundamental Principles and Rights at Work.  

Our approach to human rights due diligence and remediation is based on the United Nations 

Guiding Principles on Business and Human Rights (UNGPs). As guided by the UNGPs, we also utilize 

international human rights instruments that set out the rights of children, women, persons with 

disabilities, national, ethnic, religious, and linguistic minorities, and migrant workers and their 

families. We respect standards of international humanitarian law in situations of armed conflict.  

This commitment to human rights is embedded in our Code of Conduct that every employee is 

required to follow. We also expect our suppliers and business partners to respect human rights, as 

indicated by our commitment to the principles of the UN Global Compact, our participation in the 

Global Networking Initiative (GNI), our membership of the Responsible Business Alliance (RBA), and 

our Third-Party Code of Conduct.  

This Human Rights Policy applies to human rights impacts across Nokia’s entire value chain. It is 

complemented by specific Nokia policies addressing areas such as labor rights, conflict minerals, 

human trafficking, privacy, and artificial intelligence. 

In situations where conflict may exist between local law or its interpretation and internationally 

recognized human rights standards, Nokia will seek to understand the nature, scope and 

implications of the conflicting requirements and strive to resolve that conflict in a manner that 

best respects principles of internationally recognized human rights.  

2 Background 

We believe that connectivity is a social good that can empower everyone, facilitate freedom of 

expression, privacy, and security, and support positive social, economic, and cultural development. 

We also view digitization as an enabler of human rights, unlocking economic opportunities, 

facilitating access to education, healthcare, and other public services, and supporting growth, 

employment, and sustainable livelihoods. These beliefs underpin our support for policies, 

strategies, and investments that promote the rollout of broadband and digital transformation 

across society, industry, and infrastructure.  

 

However, we recognize that technology can be misused to violate human rights, such as overbroad 

restrictions on freedom of expression and unlawful, excessive, or arbitrary surveillance. We also 

recognize that human rights may sometimes be in tension with each other, such as actions taken 

to protect public safety and personal security creating risks to freedom of expression and privacy.  

We have a responsibility to identify, assess, and address these risks and to uphold the highest 

standards of internationally recognized human rights across our operations and value chain.  

https://www.un.org/en/about-us/universal-declaration-of-human-rights
https://www.ohchr.org/en/instruments-mechanisms/instruments/international-covenant-civil-and-political-rights
https://www.ohchr.org/en/instruments-mechanisms/instruments/international-covenant-economic-social-and-cultural-rights
https://www.ilo.org/resource/ilo-declarations
https://www.ilo.org/resource/ilo-declarations
https://www.ohchr.org/sites/default/files/documents/publications/guidingprinciplesbusinesshr_en.pdf
https://www.ohchr.org/sites/default/files/documents/publications/guidingprinciplesbusinesshr_en.pdf
https://www.nokia.com/about-us/code-of-conduct/
https://unglobalcompact.org/
https://globalnetworkinitiative.org/
https://www.responsiblebusiness.org/
https://www.nokia.com/about-us/code-of-conduct/third-party-code-of-conduct/
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We work within our own company and the broader stakeholder community to fulfill our 

commitment to respect and support internationally recognized human rights.  

3 Our stakeholders 

Nokia’s approach to respecting and supporting internationally recognized human rights with our 

stakeholders will be as follows. 

3.1 Our workforce 

We meet or exceed the standards set out by local labor laws and regulations. 

We respect the dignity and rights of all individuals, regardless of their personal characteristics, 

including age, disability, sex, gender identity, gender characteristics or expression, sexual 

orientation, race, religion or beliefs, marital or civil partnership status, pregnancy, or parental 

status. We strictly prohibit all forms of bullying, harassment, discrimination, and retaliation. These 

commitments are set out in our Code of Conduct, which expressly outlines the expected 

standards of behavior for everyone at Nokia. 

Nokia’s Global People Framework summarizes the core People principles applicable to everyone at 

Nokia—including directors, officers, and employees—and all companies and controlled joint 

ventures that are part of the Nokia Group.  

3.2 Workers in our supply chain 

We expect our suppliers to comply with all applicable labor laws, share our commitment to 

upholding human rights and promoting equality in the workplace, and take appropriate action to 

address any adverse effects on human rights in accordance with international standards.  

Specifically, we expect our suppliers to apply the standards outlined in the RBA Code of Conduct, 

as well as additional Nokia-specific requirements not covered in the RBA Code of Conduct. See our 

Supplier Requirements. 

We do not tolerate slavery, servitude, human trafficking, or forced or compulsory labor. We 

maintain robust audit and assessment processes to address modern slavery and forced labor of 

all kinds and raise awareness of these risks through workshops, training, and collaboration.  

Our assessment process is used to identify the risk of adverse human rights impacts related to 

procuring products, services, and technologies. This process encompasses both existing and new 

suppliers, including risks such as child labor, conflict minerals, modern slavery, and human 

trafficking.  

We support the vision that mineral supply chains should contribute positively to social and 

economic development globally. We prioritize efforts that support responsible mineral production 

and sourcing, including conflict-free sourcing through legitimate trade that brings sustainable 

improvements in countries with the most significant risks. Our Responsible Minerals 

Policy requires that our suppliers commit to sourcing materials from environmentally and socially 

responsible sources only. Our due diligence approach is aligned with the OECD Due Diligence 

Guidance for Responsible Supply Chains of Minerals, and we collaborate with our industry peers 

through the Responsible Minerals Initiative under the RBA.  

 

https://www.nokia.com/about-us/code-of-conduct/
https://www.nokia.com/about-us/sustainability/our-people/
https://www.responsiblebusiness.org/code-of-conduct/
https://www.nokia.com/about-us/sustainability/responsible-business/responsible-sourcing/#supplier-requirements
https://www.nokia.com/we-are-nokia/leadership-and-governance/policies/
https://www.nokia.com/we-are-nokia/leadership-and-governance/policies/
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3.3 Customers and business partners 

The actions of our third-party partners - such as channel partners and suppliers - can impact the 

ability of both Nokia and our customers to fulfill human rights responsibilities. 

Our dedicated Third-Party Code of Conduct outlines our expectations for third parties conducting 

business with or on behalf of Nokia, including those related to human rights and business 

practices that may impact human rights, such as anti-corruption, data privacy, and fair 

employment.  

For our customers, we address sales-side human rights risk at the sales opportunity level and 

when appropriate address the risk directly in customer contracts. 

3.4 Our communities 

We recognize the impact our operations, supply chain, and technology have on communities. We 

utilize our digital connectivity solutions to enhance digital inclusion and provide support and 

technology expertise, fostering the development of digital skills within communities. We also use 

our corporate non-profit donations to have a positive impact on the communities that we serve.  

We believe that our presence in countries facing human rights challenges can contribute to the 

long-term realization, enjoyment, and fulfillment of human rights. However, achieving this 

outcome requires that we maintain controls like our sales due diligence process to address the 

risk of our products and services adversely impacting human rights. See the Downstream Impacts 

section below. 

3.5 Stakeholder engagement 

We understand the importance of meaningful stakeholder engagement and open communication 

for building trust and securing a social license to operate.  

We collaborate with civil society organizations and participate in relevant multi-stakeholder 

groups.  

We work closely with governments, regulators, international organizations, trade associations, 

industry peers, workers in our supply chain, and academia to shape effective policies and support 

the development of a robust framework for sustainable and inclusive digitalization. We maintain 

transparent and constructive dialogue with policymakers and regulators to ensure our 

engagement is meaningful and mutually beneficial.  

We pay special attention to rights, needs, and challenges associated with individuals from groups 

or populations that are or may become vulnerable or marginalized. 

3.6 Human Rights Defenders 

Human rights defenders are those who peacefully promote and protect human rights, such as 

human rights organizations, members of vulnerable groups advocating for their rights, 

professional and citizen journalists, and non-violent political activists.  

We respect the rights of human rights defenders, including those who work on human rights 

issues relevant to our business, and oppose efforts to interfere with their activities. We seek the 

views of human rights defenders when determining whether and how to maintain a presence in 

conflict-affected and high-risk areas, as well as other locations with weaker human rights 

protections in place.  

https://www.nokia.com/about-us/code-of-conduct/third-party-code-of-conduct/#third-party-code-of-conduct
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Our work is informed by the Declaration on Human Rights Defenders. 

4 Downstream impacts  

Nokia’s north star is advancing connectivity to secure a brighter world. As a trusted provider of 

secure and advanced connectivity, Nokia’s approach to downstream human rights impacts is 

based on six core beliefs:  

1. More connectivity is better than less. The technologies we provide are a social good that can 

support human rights by enabling freedom of expression, access to information, privacy, 

security, and economic development.  

2. Strategies to address the tension between privacy, security, and freedom of expression in 

the context of technology should be determined by open societal debate. Defining how 

technology is best utilized to enable the realization of human rights will come from social 

dialogue and informed decision-making processes.  

 

3. Technologies should not be misused to infringe human rights, such as through unlawful and 

arbitrary surveillance or violations of international humanitarian law. Companies should 

undertake due diligence to identify, prevent, and mitigate misuse, but ultimate responsibility 

for such actions lies with those who conduct the act of misuse.   

 

4. Technology companies have a role in helping to ensure that the technologies we provide are 

not used to infringe upon human rights. This role is centered upon appropriate and 

reasonable downstream human rights due diligence. 

 

5. Respect for human rights is enabled by good governance, democracy, and the rule of law.  

Our human rights risks are lower when governments maintain a just legal framework, respect 

due process and judicial independence, and hold law enforcement agencies accountable for 

their actions. 

6. Individual or collective self-defense against actual or threatened armed attack is necessary 

for freedom. The protection of territorial integrity, political independence, and human rights 

requires access to communications technologies, but these should be used in a manner 

consistent with international humanitarian law and international human rights law. 

5 Policy commitments 

The above core beliefs are reflected in the following policy commitments:  

5.1 Standards based lawful interception 

Nokia will offer products that meet international standards for passive lawful intercept 

capabilities, as defined by recognized standards bodies such as the 3rd Generation Partnership 

Project (3GPP) and the European Telecommunications Standards Institute (ETSI), to customers 

who have a legal obligation to maintain networks with such capabilities. When doing so, Nokia will 

advise its customers that they are obliged to comply with all applicable law and international 

https://www.ohchr.org/en/special-procedures/sr-human-rights-defenders/declaration-human-rights-defenders
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human rights standards, including the requirements in global privacy and telecommunications law 

regarding transparency, international transfers, and public authority data requests. 

Nokia does not and will not provide any active lawful interception technologies, such as 

interception capabilities that enable the storing, post-processing, or analysis of intercepted data 

gathered by network operators.  

5.2 Defense 

Nokia will provide technology, services, and solutions to the defense sector such as those that are 

based on commercial dual-use communications technology and strategic and tactical solutions 

that enhance defense communications, improve situational awareness, and optimize defense 

operations. These technologies, services, and solutions are intended to bolster self-defense 

capability and deterrence when territorial integrity, political independence, the rule of law, 

democracy, or human rights are under attack.  

5.3 Misuse prevention  

Nokia will not provide technology, services, or solutions where it is reasonably foreseeable that 

they will be used to limit political discourse, block legitimate forms of free speech, or otherwise 

contribute to activities that are inconsistent with internationally recognized human rights 

standards.  

Nokia will seek to avoid, prevent, and mitigate the risk that our technology, services, and solutions 

adversely impact human rights through a system of downstream due diligence. Sales in countries 

that independent expert sources have deemed as presenting a high risk of violating international 

human rights law or international humanitarian law will be subject to a prior senior-level internal 

review process focused on avoiding, preventing, and mitigating that risk. 

5.4 Innovation, research, and development 

Nokia will respect human rights throughout the entire product lifecycle. This includes assessing 

and addressing risks to equality, non-discrimination, privacy, data protection and labor rights, and 

ensuring the freedom, dignity, and autonomy of individuals.   

Privacy and ethical use of data is fundamental to Nokia’s values as a trustworthy and ethical 

company. Consistent with our Ten Privacy Principles and our Six Pillars of Responsible AI, we apply 

values such as fairness, lawfulness, transparency, sustainability, and accountability to the 

development, deployment, and use of data and AI. 

Nokia will actively participate in multi-stakeholder dialogues about how the rapidly evolving 

capabilities of communication technology and its deployment will impact human rights, such as in 

relation to defense, intelligence, law enforcement, and workplaces. 

5.5 Multi-stakeholder dialogue 

Nokia will actively participate in multistakeholder dialogues on issues related to how the rights to 

privacy, freedom of expression, and personal security can be achieved. As part of these efforts, 

we will continue to advocate against unlawful, excessive, and arbitrary surveillance, call for 

increased transparency from governments regarding their surveillance activities, and seek greater 

clarity about relevant policies, laws, and regulations.  

https://www.nokia.com/privacy/
https://www.nokia.com/bell-labs/research/air-lab/responsible-ai/
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6 Downstream human rights due diligence 

The Nokia downstream Human Rights Due Diligence (HRDD) process is a cross-company, pre-

emptive, and rigorous investigative, sales review process where decisions are made on the basis 

of human rights risk rather than commercial considerations. The process is used to review the risk 

of adverse human rights impacts associated with the potential misuse of our technology before 

any sale, identify ways to mitigate these risks, and ensure compliance with this Human Rights 

Policy.  

Our downstream HRDD process considers aspects such as a country’s long-term commitment to 

upholding human rights, the type of end customer, and the intended use of the technology, 

service, or solution. This helps identify potential risks early in the sales process and triggers 

further investigation and senior-level approval or denial review where needed. Downstream HRDD 

is a mandatory part of the sales approval process.  

7 Remedy 

Nokia’s Ethics Line is our primary operational grievance mechanism. It provides a vital means for 

us to be informed when we may be causing or contributing to adverse human rights impacts, and 

therefore, may need to provide for or cooperate in their remediation. We also act upon grievances 

received through the industry associations that we participate in. 

We ensure that all employees are empowered to raise concerns and speak up about suspected 

violations of applicable law, our Code of Conduct, Nokia policies, and our values.  

We do not permit retaliation of any kind. We take all reported concerns seriously and thoroughly 

investigate suspected misconduct and allegations of retaliation. At the end of an investigation, if 

it is determined that an employee or third party working with Nokia has violated applicable laws, 

policies, or the Nokia Code of Conduct, corrective action, such as policy changes or process 

improvements may be taken and disciplinary action, up to and including termination, may also be 

imposed. If appropriate, we may share a high-level outcome with the person who raised the 

concern, while respecting the confidentiality of those involved. We will also share lessons learned 

with the broader business when possible and appropriate. For more information, see our Code of 

Conduct. 

8 Governance 

Nokia’s Human Rights Due Diligence Council governs high-level alignment with this Human Rights 

Policy by reviewing progress, making decisions, and ensuring alignment between all business 

groups and functions. 

Nokia communicates progress in implementing our human rights commitments in our annual 

Sustainability Report. 

The Nokia Human Rights Policy is reviewed by the Group Leadership Team and approved by the 

Chief Executive Officer (CEO). 

https://www.nokia.com/about-us/sustainability/integrity/ethics-helpline/
https://www.nokia.com/about-us/code-of-conduct/
https://www.nokia.com/about-us/code-of-conduct/
https://www.nokia.com/about-us/sustainability/sustainability-downloads/

